
 

 

 

 

Athens March 17th, 2020 

 

Subject: COVID-19 pandemic response actions 

 

 

Dear Customers, Suppliers, Affiliates, 

   

METROLAB P. KAPETIS SA in the context of safeguarding its human resources, functioning well 

and providing a high level of service to its customers and suppliers, it has taken a number of 

measures to address the COVID-19 pandemic more effectively: 

 

 Employees are constantly informed about the evolution of the epidemic, the symptoms of 

the disease and about the measure of safety and protection 

 The contact with visitors and business partners was restricted in a special area at the 

entrance of the company's offices and with the presence of only one Metrolab employee. 

 Individual hygiene measures at workplaces were enhanced by the addition of antiseptic 

soaps and aseptic paper dispensers to our office toilets and antiseptic solutions to the 

toilets, office spaces and entrances to the guest reception. 

 Protective measures have been strengthened for our drivers. They deliver the goods to 

customer sites wearing gloves and masks and they use antiseptic wipes, readily available in 

their cars. 

 The necessary equipment enabling more than 60% of our employees to work from home 

was purchased and prepared properly. Our employees who can work from home are 

encouraged to do so in our effort to reduce tha number of employees at our offices. All 

employees working remotely are readily available to our customers and partners via their 

e-mail and mobile phone during business days and hours. 

 All business trips abroad have been canceled or postponed for any reason until the end of 

June. 

 All domestic business trips by airplane or boat have been canceled or postponed. 

 The participation of Metrolab employees to all events, such as conferences, educational 

workshops etc. has been canceled or postponed 

 All workers with respiratory and / or fever symptoms are obliged not to come to the office 

and contact the National Health Organization hub of their area or their treating physician 

for further instructions. 

 If a worker is confirmed to be positive for the current Corona virus, disinfection will be 

carried out at all offices and warehouse of the company and the work will be suspended 

for as many days as instructed by NHO. 

 

No one is safe. We all must do our best to prevent the spread of the virus and keep ourselves and 

those around us safe and productive. We must not burden the National Health System and we must 

do our best to support the supply chain, especially the Pharma and Food industry, for the good of all 

of us. 

 

Wishing to overcome the problems related to the pandemic quickly, we remain at your disposal 

 


